
 

 

x 
 

DAFTAR ISI 

 
HALAMAN PERNYATAAN ............................................................................................................ i 

HALAMAN PENGESAHAN ............................................................................................................ ii 

DAFTAR RIWAYAT HIDUP .......................................................................................................... iii 

KATA PENGANTAR ...................................................................................................................... iv 

ABSTRAK ........................................................................................................................................ v 

DAFTAR GAMBAR........................................................................................................................ vi 

DAFTAR TABEL ............................................................................................................................. x 

BAB I PENDAHULUAN .................................................................................................................. 2 

1.1. Latar Belakang ........................................................................................................................ 2 

1.2. Perumusan Masalah ................................................................................................................ 3 

1.3. Pertanyaan Peneliti ................................................................................................................. 3 

1.4. Tujuan Peneliti ........................................................................................................................ 5 

1.4.1. Tujuan Umum .................................................................................................................. 5 

1.4.2. Tujuan Khusus ................................................................................................................. 5 

1.5. Manfaat Penelitian .................................................................................................................. 6 

1.5.1. Bagi Peneliti .................................................................................................................... 7 

1.5.2. Bagi Puskesmas ............................................................................................................... 7 

1.5.3. Bagi Universitas ............................................................................................................... 8 

1.6. Ruang Lingkup Penelitian ....................................................................................................... 8 

BAB II TINJAUAN PUSTAKA ........................................................................................................ 9 

2.1. Landasan Teori ....................................................................................................................... 9 

2.1.1. Definisi Tuberkulosis ..................................................................................................... 10 

2.1.2. Penemuan penderita Tuberkulosis .................................................................................. 12 

2.1.3. Implementasi Kebijakan Kesehatan ................................................................................ 12 

2.1.4. Analisi Implementasi Kebijakan Petugas Puskesmas Dalam Penemuan Kasus Baru 

Tuberkulosis Paru .................................................................................................................... 16 

2.2. Kerangka Teori ..................................................................................................................... 16 

2.3. Penelitian Terkait .................................................................................................................. 17 

BAB III METODE PENELITIAN ................................................................................................... 17 

3.1. Kerangka Konsep Penelitian ................................................................................................. 17 

3.2. Definisi Istilah ...................................................................................................................... 18 

3.3. Tempat dan Waktu Penelitian................................................................................................ 18 

3.4. Jenis Penelitian ..................................................................................................................... 20 

3.5. Sumber Data ......................................................................................................................... 20 

3.5.1. Data Primer .................................................................................................................... 21 

3.5.2. Data Sekunder ................................................................................................................ 21 



 

 

xi 
 

3.6. Pengumpulan Data ................................................................................................................ 22 

3.6.1. Wawancara Mendalam ................................................................................................... 22 

3.6.2. Telaah Dokumen ............................................................................................................ 24 

3.6.3. Observasi ....................................................................................................................... 24 

3.7. Informan Penelitian ............................................................................................................... 24 

3.7.1. Informan Kunci .............................................................................................................. 24 

3.7.2. Informan Utama ............................................................................................................. 25 

3.7.3. Informan Pendukung ...................................................................................................... 25 

3.8. Instrumen Penelitian ............................................................................................................. 26 

3.8.1. Kondisi Lingkungan Kerja ............................................................................................. 26 

3.8.2. Hubungan Antar Organisasi ........................................................................................... 27 

3.8.3. Sumberdaya Organisasi .................................................................................................. 27 

3.8.4. Karakteristik dan Kemampuan Agen Pelaksana .............................................................. 27 

3.9. Uji Validasi Triangulasi ........................................................................................................ 28 

3.9.1. Triangulasi Metode ........................................................................................................ 28 

3.9.2. Triangulasi Data ............................................................................................................. 28 

3.9.3. Triangulasi Sumber ........................................................................................................ 29 

3.10. Analisis Data ...................................................................................................................... 29 

3.10.1. Reduksi Data ................................................................................................................ 29 

3.10.2. Penyajian Data ............................................................................................................. 29 

3.10.3. Penarikan Kesimpulan .................................................................................................. 30 

BAB IV HASIL PENELITIAN ....................................................................................................... 30 

4.1. Proses Penelitian ................................................................................................................... 30 

4.2. Gambaran Lokasi Penelitian.................................................................................................. 31 

4.2.1. Visi dan Misi.................................................................................................................. 31 

4.2.2 Budaya Kerja dan Nilai Organisasi .................................................................................. 31 

4.2.3. Pelayanan Puskesmas Kecamatan Kebon Jeruk .............................................................. 32 

4.2.4. Filosofi .......................................................................................................................... 32 

4.2.5. Gambaran Informan Penelitian ....................................................................................... 32 

4.3. Bagaimana Gambaran Kondisi Lingkungan Kerja ................................................................. 33 

4.3.1. Stuktur Pembuatan Kebijakan......................................................................................... 33 

4.3.2. Karakteristik Sistem Politik Lokal Dalam Pelaporan Penemuan Kasus............................ 33 

4.3.3. Derajat Keterlibatan Para Penerima Program .................................................................. 34 

4.3.4. Kendala Sumber Daya .................................................................................................... 34 

4.3.5. Tersedianya Infrastruktur Fisik Yang Cukup .................................................................. 34 

4.4. Bagaimana Gambaran Hubungan Antar Organisasi ............................................................... 35 

4.4.1. Konsistensi Sasaran Program.......................................................................................... 35 

4.4.2. Ketepatan dan Kualitas Komunikasi Antar Petugas dan Pasien ....................................... 35 

4.4.3. Standarisasi Prosedur Perencanaan, Anggaran, Implementasi dan Evaluasi ..................... 35 



 

 

xii 
 

4.4.4. Efektivitas Jejaringan Untuk Mendukung Program ......................................................... 39 

4.5. Bagaimana Gambaran Sumberdaya Organisasi ...................................................................... 40 

4.5.1. Kontrol Terhadap Sumber Dana ..................................................................................... 40 

4.5.2. Keseimbangan Pembagian Anggaran .............................................................................. 40 

4.5.3. Ketepatan Alokasi Anggaran .......................................................................................... 40 

4.5.4. Dukungan Pemimpin ...................................................................................................... 41 

4.5. Bagaimana Gambaran Karakteristik Dan Kemampuan Agen Pelaksana  ................................ 41 

4.5.1. Kemampuan Dalam Mengoordinasi dan Mengontrol Keputusan ..................................... 41 

4.5.2. Tingkat Pengetahuan Petugas Tentang Mekanisme Kerja ............................................... 43 

4.5.3. Komitmen Petugas Terhadap Program ............................................................................ 43 

4.5.4. Pelatihan Petugas Tuberkulosis Paru .............................................................................. 44 

BAB V PEMBAHASAN ................................................................................................................. 48 

5.1. Keterbatasan Penelitian ......................................................................................................... 48 

5.2. Bagaimana Gambaran Kondisi Lingkungan Kerja ................................................................. 48 

5.3. Bagaimana Gambaran Hubungan Antar Organisasi ............................................................... 49 

5.4. Bagaimana Gambaran Sumberdaya Organisasi ...................................................................... 49 

5.5. Bagaimana Gambaran Karakteristik Dan Kemampuan Agen Pelaksana ................................. 49 

PENUTUP...................................................................................................................................... 50 

6.1. Kesimpulan ......................................................................................................................... 50 

6.2. Saran ................................................................................................................................... 51 

DAFTAR PUSTAKA ...................................................................................................................... 51 

 

 

 
 

  



 

 

xiii 
 

DAFTAR GAMBAR 

 

Gambar 2.2 Kerangka Teori.....................................................................................................21 

Gambar 3.1. Kerangka Konsep................................................................................................25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiv 
 

DAFTAR TABEL 

Tabel 2.1 Penelitian Terkait.....................................................................................................21 

Tabel 3.1 Definisi Istilah..........................................................................................................27 

Tabel 4.1 Gambaran Informan Penelitian................................................................................34 

Tabel 4.2 Lembabar Checklist Observasi................................................................................68 

Tabel 4.3 Tabel Checklist Dokumen........................................................................................69 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR GAMBAR
	DAFTAR TABEL

